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Aftercare 
guide.
How to look after your artificial lawn – Pets 

https://www.trulawn.co.uk/
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Trulawn artificial grass is almost maintenance free but we’ve 
got some additional advice for owners with pets using the lawn 
frequently.  

Pick up all pet mess from the lawn. Brush more regularly if your dog sheds in 
order to collect up loose hair. 

Urine relieved on a warm day, or in direct 
sunlight is likely to evaporate quickly giving 
cause for potential smells. Rinse these 
areas through with water to dilute and help 
prevent any odours. We recommend a hose 
rather than a watering can to ensure that 
water goes through to the subbase. 

Wash areas where pets urinate and 
defecate with warm soapy water and 
disinfectant thoroughly to help prevent 
bacteria or odorous components. 

Love your lawn.

Scoop

SunlightWash

Brush

We recommend the following as soon as, and as often as possible:

Whilst we try our best to recommend products based on usage, no product we supply 
can account for every combination of pet sex, breed, diet and health that may influence 
the potency of their urination and defecation.  

Disclaimer
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If you have multiple pets using the same 
space of lawn as a toilet, you may like to 
add Trulawn Zeolite granules as part of 
your sub-base. 

Trulawn Zeolite is an all-natural substance 
which absorbs and neutralises the odorous 
parts of urine, preventing it from becoming 
a gas. 

This is recharged and renewed by heavy 
rainfall or hosing, as the components are 
flushed further away from the surface.

For pets that habitually urinate in the 
same spot you may like to increase the 
concentration of granules for this particular 
area. 

Most jet washers can be used on the lawn 
to rinse the grass, or re-charge the zeolite. 
We advise checking the power selection 
before using, as some extra powerful 
models may be too forceful on the subbase 
to use regularly. If you have infilled zeolite 
on the surface of your lawn please be 
aware that a jet washer may displace the 
granules from their original position. 

We recommend you rinse your lawn with a 
disinfectant with de-odoriser to keep your 
lawn sterile and smelling fresh as often as 
possible.  

Any brand that you would be comfortable 
washing your floor with should be suitable 
for use on your lawn but always patch test 
a section first. 

A push brush can rejuvenate your pile. If 
you are short on time and energy a power 
brush can complete the task more quickly. 
You may like to wear a mask whilst doing 
this. 

If you have any fuirther questions about how to 
look after your Trulawn, we’d be happy to help.

Call us on 0800 2100 461 sales@trulawn.co.uk

Yaldens Farm, Bramshill Road,  
Eversley, RG27 0PT

Products and Equipment to Use:

Further support

Zeolite Jet Washer 

Disinfectants/Deodorisers 

Push or Power Brush 

Arrange a professional rejuvenation of your artificial lawn. 
A deep clean like no other to give your garden that extra boost 
with our maintenance service: www.trulawn.co.uk/refresh

Keep your lawn 
looking fresh.

Just like you hoover a carpet, you can 
also hoover artificial grass. Make sure you 
choose a dry day to do so. This is best 
done after the grass has been brushed.  

Hoover

tel:08002100461
https://www.trulawn.co.uk/customer-support/maintenance-service/

